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							We cannot achieve this alone.

That’s why are working with a number of campaign partners to help spread the word, share their expertise, and shape the outcomes.

If you are interested in becoming a campaign partner please email [email protected].
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Mark Capper, Head of Employer Engagement, Mencap:

“With only 7% of people with a learning disability in paid work, Mencap focus on addressing the barriers that contribute to this unacceptably low statistic. The development of soft skills is vital in not only progressing to and sustaining paid employment but also helps people with a learning disability to learn transferrable skills to help them to become more confident in participating in their local community and beyond.

We are seeing more and more supported employment contracts focussed on hard outcomes, so it is refreshing to see McDonald’s recognise the value of soft skills and we are delighted to support the initiative.”
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Jenny Merry – Head of Talent Consulting:

“The forecast that over half a million UK workers will be significantly held back by a lack of soft skills by 2020 is a worrying look into the future, and yet a reality that is already challenging many companies. At Aon, our talent consultants see this as a particular concern for the manager population. Managers are the back-bone of an organisation; they have a massive impact on engagement and performance of their teams. Yet, these are the individuals who are often placed into a managerial role without having had any development in the soft skills needed to deliver in the role, for example feedback and coaching, communication and managing diverse and virtual teams. This is affecting the degree to which teams can actually be successful in delivering against local and strategic objectives. Aon is delighted to be a campaign partner to the “Backing Soft Skills Campaign”. We are happy to be able to share client stories, as well as help build solutions to address these challenges.”
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Judith Nelson, Tesco UK Personnel Director:

“Tesco is delighted to be supporting McDonald’s Backing Soft Skills campaign. We believe soft skills have a vital role to play in any workplace, helping individuals to realise their potential, building great teams and helping us deliver great service for our customers. Our research with young people has found that soft skills are key to helping them get the most from their education and start successful careers. That’s why we’ve launched the Tesco Youth Academy, a free learning programme to help prepare young people for the world of work. Through the Youth Academy, we are sharing our training expertise with young people in schools and our wider community. We look forward to continuing to promote the development of soft skills through such initiatives.”
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Neil Burke, Youth Focus North East:

“Soft skills are crucial to young people to not only successfully enter employment but more importantly sustain employment. Youth Focus: North East believes that young people should be educated in soft skills and supported to learn how they can then apply these skills in the world of work. The UK’s future productivity highly depends on young people being equipped with these soft skills and it is fantastic to see McDonalds and other private sector organisations recognising this and putting resources into supporting young people to develop these.”
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Mike Johnson MBE, Training Manager:

“As soon as I got to hear of the McDonalds UK campaign I had to get involved. Here at the Gelder Group we are experiencing year on year a lack of communication and soft skills from those young people applying for employment with us. We are so concerned about this that we have set up or own training programme in a bid to improve things, so to be selected to be part of the McDonalds campaign is brilliant. I know as apprenticeship ambassadors employing young people we have a lot of offer and the Gelder Group is very excited to be involved and share our experience.”
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Dereth Wood, Director of Learning, Strategy and Policy:

“We’re delighted to be supporting McDonald’s in their campaign to promote the value of soft skills. The research clearly shows how important things like communication, teamwork and time management are to the economy. Our own research also shows how highly employers value these skills, whilst jobseekers lack understanding of their importance.

At learndirect we’ve worked with more than 75,000 businesses, including McDonald’s, and have seen first-hand how vital these are to their success. For young people in particular – who may leave education lacking these skills – on-the-job training like Apprenticeships can play a crucial role in helping to build them.”
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Andy Ross, MCIPR, CIPR Public Relations and Policy Manager:

The soft skills used on a day-to-day basis by public relations professionals form the building blocks of modern business practice, and the CIPR is keen for their value to be fully recognized through sustained investment to help current and future talent not only get in to work, but also progress.

I would urge all of our members to back this campaign, and pledge to work with colleagues across their organisations, and across their local communities, to share their valuable expertise.”
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Maggie Walker, ASDAN Chief Executive:

“Being personally effective in team-working, communication, self-management and tackling problems, builds the confidence to take responsibility and make the right decisions. We have seen the benefit of this in tens of thousands of young people over the last 35 years during which time ASDAN has led the way specialising in skills education, through a range of curriculum programmes and qualifications, which have provided a means of developing and recognising the achievement of soft skills. We have only touched the tip of the iceberg in our work, but are very much “backing soft skills”, and are delighted to see, and fully support, this McDonald’s campaign, and do what we can to help.”
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David Hughes, Chief Executive:

“Soft skills do not get the attention or recognition that they deserve. We know through our work just how many adults improve these skills through taking part in all types of learning. All forms of learning, and not just those that lead to qualifications, help people build confidence, progress to other skills and are crucial to ensure they thrive in their lives and careers. Soft skills are also what every employer needs from their workforce to be successful.

One soft skill that we want to promote is the confidence to go on to further learning. This commitment and enthusiasm to continuously develop in their careers will help them adapt to the changing workplace and world.

The organisations that have come together Backing Soft Skills prove just how important this campaign is. We urge all our members and supporters from across the sector – and beyond – to take part in the consultation and share with us what works and what must improve.”
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Liz Watts, Research & Consultancy Director:

“In our work helping employers engage with and through education, soft skills are recognised as important by all parties. However, defining those soft skills and helping young people acquire them is often where things come unstuck. In recent research we have done with our teacher community, EdComs Teachers, teachers admit that they find soft skills difficult to teach and that they are not always sure which soft skills employers are looking for. EdComs are happy to support this campaign because we believe more needs to be done to help teachers understand the skills business is looking for and to get business supporting the teaching of soft skills.”
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Lizzie Crowley, Head of Youth Unemployment Programmes:

“‘Soft skills’ play a critical role in helping young people successfully move from education to the workplace. Yet too many leave our education system with limited, or no, work experience and under developed soft skills. Boosting these would play a key role in tackling the UK’s long-standing youth unemployment problem.”
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Richard Atkins, President:

“One of the fundamental building blocks of a sustainable economic recovery is to ensure that everyone has a well-rounded mix of employability skills which includes soft skills. Colleges are well-placed to equip people for the workplace with expert teachers, industry-standard facilities and a close on-going relationship with local employers of all sizes.

Through this campaign we hope more employers will come to recognise and invest in the soft skills of potential recruits as well as their existing workforce.”
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Neil Carberry, Director for Employment and Skills:

“Business is clear that developing the right attitudes and attributes in people – such as resilience, respect, enthusiasm and creativity – is just as important as academic or technical skills. In an ever more competitive jobs market it is such qualities that will give our young talent a head start and also allow existing employees to progress to higher skilled, better paid roles.”
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Fiona Blacke, Chief Executive:

“Those of us who work with young people know that often what stops them achieving their potential and making successful transitions to adult life is not formal academic qualifications. Without the capacity to work with others, to communicate effectively and appropriately, to manage their emotions and channel their energy, to problem solve and perhaps most importantly to have resilience so when things go wrong they can learn from it and pick themselves up and carry on, young people struggle to secure work and be proactive members of their communities.

We are delighted to be supporting McDonald’s, one of the most powerful youth brands, in encouraging everyone be they business, government or civil society to play their part in equipping young people with the soft skills they need to succeed.”
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Katerina Rüdiger, Head of Skills and Policy Campaigns:

“Our members, HR professionals who oversee recruitment, regularly tell us that so called ‘soft skills’, such as communication, teamwork and resilience, are among the key attributes they look for when they recruit. If young people are to be able to transition successfully from education to the world of work they must be given the opportunity to develop and demonstrate these skills. We’re pleased to support the McDonald’s UK campaign to drive up awareness of this important topic.”









[image: Impetus]


Jenny North, Director of Policy:

“We know that young people from disadvantaged backgrounds can particularly benefit from programmes which develop their ‘soft skills’ as part of getting them into sustained employment. Our report ‘Ready for Work?’ defined six essential capabilities that give young people the edge when trying to get a job, which overlap with those identified in this campaign. Helping young people, particularly from disadvantaged backgrounds, improve their employability, and progression within work will benefit the economy and society as a whole. We are delighted to be part of McDonald’s UK campaign.”
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Chris Jones, Chief Executive:

“Unfortunately, some people believe that soft skills aren’t that important. However, almost every employer I’ve ever talked to about this disagrees. In a world where job roles are changing rapidly, soft skills will be one of the few constants. That’s why this campaign from McDonald’s is so significant. If people are developing those crucial skills like communication and teamwork early on, they’ll have a much better chance of not only getting into work but progressing throughout their careers.”
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							Tips For Successful In-Home Personal Training
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							These days, fitness and health seem to be the hottest topics and the subject of just about every newscast. With a high number of people trying to figure out how to get in shape, learning how to get started is easier said than done. Here are some of the most important tips to help anyone get in shape:

An elderly person in Florida couldn’t get out of his garage, so a neighbor called 911. He was lying on the garage floor, having suffered a stroke. Paramedics arrived and were surprised to find the man still conscious. He was rushed to the hospital, where he was treated and sent home, with some exercises to do daily to help him recover.

Walk 10,000 steps a day and you should be able to lose two pounds a week. Losing weight is a simple task. Make small permanent changes to your diet, like cutting out soft drinks and popcorn for one week, and you’ll see amazing results. After a week, see if you can cut out another bad habit or two. Eventually, you’ll find that you have the ability to maintain healthy eating and very low caloric intake.

Home Gyms for Small Spaces

[image: ]Many people choose to exercise on a treadmill, especially for those who have limited space at home. instead of doing it outside. One big advantage of this type of exercise at home is that you don’t have to wait for the weather to be perfect before exercising. However, when it is raining or snowing outside, a treadmill can get quite boring. You can make the best of any indoor exercise situation, though. You can have your own home gym at home, such as one shown in this home gyms for small spaces guide.

Many people are hesitant to get help for a medical condition. However, a medical professional is a great source of knowledge on exercises and supplements that can help your body function at its best. Many of these supplements can be purchased over-the-counter, and you may even be able to find them at your local health food store.

Work up to doing three full-body workouts a week. Having only one day that’s dedicated to a full-body workout isn’t enough. It’s just not balanced. You should have a day that focuses on your abs, legs, and arms and a day that focuses on your chest and back.

If you have trouble getting enough protein in your diet, you can increase your protein intake by taking in a supplement. You should talk to your doctor to find out if taking in a supplement is right for you. Many people find that they get enough protein without needing extra supplements.

When exercising, wear the correct footwear. This is a big mistake that most people make. They think that if they have the right shoes, they’ll get a better workout. In reality, this is not the case. You’re much more apt to stay healthy if you’re wearing a pair of shoes that fit properly.

Cardiovascular exercise is vital for anyone wanting to get fit. Cardiovascular exercise is the type of exercise that is done with your heart rate high and your body at rest. However, the best cardiovascular exercise for weight loss and fat loss is resistance training.
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							Backing Soft Skills Guide to Ketogenic Diet & Supplements
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							Utilizing Ketones and the Ketogenic Diet for Weight Loss

Ketosis can help maintain weight loss by utilizing hormones which have an influence on weight. After you eat, the hormone cholecystokinin is secreted by intestines.

As an example, a study at the American Journal of Clinical Nutrition revealed people who git CCK injection stopped eating their meals sooner than those without it.

Losing weight, on the other side, ay cause the human body to secrete less hormone, resulting in less satiety following a meal. But this is where ketosis can be useful.

The identical study showed that only one week of being in ketosis managed to increase levels of cholecystokinin back before weight loss! Eating a keto diet can help  with cravings all the time after dropping fat, reducing the odds of gaining the weight back.

That makes it so that you don’t need to go through the dreadful”keto flu” stage, which is where all of the of those nasty side effects really are.

Exogenous Ketone Supplements For Keto Diet

Sometimes you want to get into Ketosis faster. In this case it helps to consume exogenous ketone supplements. By doind so it will get your ketones flowing faster and you will reach state of the Ketosis quicker. Which supplements you need? There are many, but you can read reviews of keto supplements on HN website (best reviews we found)

And watch this video if you are a beginner:



Requirements to Avoid the Keto Flu

Don’t Take the easy way out of assuming that eating ketones = fat reduction.

Ketogenic low-fat diets may be helpful in reducing hunger by changing the hormone levels and nutrients that influence appetite.

Ketosis is used as a strategy for weight reduction; it removes the need to consume more or crave for unhealthy foods. As a consequence, you can better hear your body’s authentic signs of hunger without counting calories.

While your body is getting used to using ketones, you can give it energy to eliminate all of these horrible side effects where it otherwise will be struggling to discover effective energy.

Ketones help get you to ketosis, so it’s a good idea to get an understanding of how ketones functions.

Here are some important factors about the ketogenic diet-plan: 

Do make a plan of exactly what and how much you want to eat for your goals. You can Utilize ketones to help you with your ketogenic diet, if you’re choosing to incorporate them.

A ketogenic diet is based around bringing the body into a state of ketosis.Ketosis is a metabolic process where the body burns fat for energy rather than its principal fuel, carbs.

When you drastically decrease the amount of carbohydrates you’re eating, and there are not enough carbs from foods to burn energy, the body switches to the state of ketosis.

Once in ketosis, the liver utilizes the human body’s fatty acids to create molecules known as ketones to burn .

When you’re eating a ketogenic diet with healthful fats and carbohydrates and plenty of veggies, you also experience more stable blood glucose.

This is far better than traditional diet foods that are usually full of refined sugars and other carbohydrates, resulting in a spike in blood sugar that leaves one feeling hungry again soon after.

As you can see, these who to a ketogenic diet have an advantage over other kinds of weight loss since they increase the chance of keeping weight reduction, reducing cravings, and eliminating the need to stress and obsess over each calorie or food portions.

How To: Divide into smaller dosages of 1/3 — 1/2 scoop and spread during the day for 3-5 days while transitioning to ketosis.

APPETITE SUPPRESSION WITH KETOSIS BLOOD SUGAR REGULATION WITH KETOSIS HORMONE REGULATION WITH KETOSIS

Whenever your body transitions from using energy from carbs to ketones, then there may be a lot of horrible and unwanted side effects. These include low energy, irritability, bloating, headaches, and fatigue.

This is because your system is”in between” burning carbohydrates and burning ketones and has not been effective at burning ketones and producing them out of your fat stores yet.

So, why is it good for weight reduction? That is what we’ll pay next. When you consume low fat as well as your body starts burning fat as its primary source of fuel, you’re essentially in a fasting state where your body is utilizing your fat stores right for energy.

Those undergoing stalls in their weight reduction or having difficulty getting rid of unwanted fat may benefit out of a ketogenic diet because of this.

Take Ketones to Get Into Ketosis Faster

Alright now that we know that ketosis is a wonderful spot to know if your goal is weight reduction, let’s discuss how to use ketones to arrive.

Not everyone can stick to a very strict, high fat, low-carb diet. For people who have done ketosis before, they will know that when you get kicked out of ketosis, it may take awhile to get back in. Maybe not anymore. You’re able to use exogenous ketones to creep back your body into ketosis quicker than it would on it’s own resources.

There are many benefits of ketosis for those looking to lose weight on a ketogenic diet, such as: Employing exogenous ketone supplements after a span of ingesting carbs will tell your body you would like to be utilizing keto bodies for energy instead of these carbohydrates. Rather than eating quite low-carb for days, it is possible to simply take a scoop of exogenous ketones and return to ketosis (supplied you stop eating carbs ).

Do strive for the fastest, weight reduction regimen humanly possible.

						

					

						
							Creating Great Customer Experience
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							Our customer seized the chance to run a whole customer experience evaluation, to confirm perceived advantages in core regions and specify improvements required to permit the successful launch of its model. We assisted our client perform the job over four stages:

	Period 1: Prepare Baseline Conduct executive interviews to confirm hypotheses, affirm project scope and strategy, and ascertain appropriate data-gathering practices.
	Stage 2: Data Collection Perform a variety of data collection methods (online polls, client intercepts, client collection interviews, luxury brand mystery shopping, etc.) to specify the present condition of the client experience.
	Period 3: Gap Analysis Evaluate and examine current state information to their client experience eyesight, identify successful business practices, and outline the findings.


Option 

The project resulted in a comprehensive implementation plan That’s designed to reap the following benefits:

	Increased client purchase rates — via segment-specific Advertising
	Increased customer satisfaction and dedication — by providing segment-specific customer experience;
	Greater worker earnings efficacy  — by providing the customer with a learning platform to help turn workers into authentic manufacturer ambassadors





The real significance of client experiences

Deloitte Customer Expertise Consulting Services help businesses understand and capture the value of successful customer experiences to obtain competitive advantage and differentiate themselves from rivals.

Our Monitor Deloitte Strategy professionals operate with C-suite executives, such as but not restricted to CEOs and CMOs, to design and implement customer experience plans that align into a organization’s overall strategic goals and deliver results which could be measured and improved upon. We do this by assisting our customers answer crucial questions like:

	Which will be the”minutes that thing” both to our client as well as our enterprise?
	How do we personalize our clients’ expertise based on their unique requirements and their value to your own enterprise?
	How can we ensure our Client Expertise (CX) investments are enhancing our clients’ experience and our best and bottom lines?Every company owner knows the value of keeping their clients contented and fulfilled, but very few truly know the value that supplying a positive shopping experience can have on their bottom line–that the client experience worth.


The numbers will surprise you:

	Research shows that clients are prone to mention a positive client experience to a mean of nine individuals, while they’re likely to inform 16 individuals about negative encounters.
	Conversely, clients who appreciate positive experiences will pay 140 percent greater than clients who report adverse encounters.
	Clients who appreciate positive experiences will remain customers for five years more than clients who had negative encounters.
	devoting positive customer experiences can Lower Your cost to serve clients by around Thirty Three percent.


 



						

					

						
							OUR RECOMMENDATIONS
						
											
							Our three month cross-industry consultation has now concluded, and we are delighted to publish our recommendations. We would like to thank everyone who emailed, tweeted or submitted a consultation response for their support. In total, 60 organisations expressed support for our campaign, and we received 40 consultation responses. In addition we hosted a roundtable event attended by youth groups, trade associations, businesses and employers.

Our report outlines four core recommendations:

	A robust, user-friendly soft skills framework, which both individuals and employers can apply to their own organisations and hiring processes
	Soft skills to be embedded into curricular and extra-curricular activities
	Links between business, education and the youth sector to be improved, to drive careers education for young people and soft skills development for all
	Government departments to join up more to make support for soft skills more consistent across policy decisions


To download our report, click on the button below.

[image: Download]

We know there is an enormous amount of work to do to get soft skills the recognition they deserve. This is why we have set up a working group, which will drive forward these recommendations and develop the framework for the development and evaluation of soft skills. We will publish all news and updates from our working group on this website – please do keep checking back for more information.

The challenge of improving our nation’s soft skills is one that cannot just be undertaken by businesses alone. That is why we urge all sectors, organisations and individuals to download our report and help implement its recommendations in their day-to-day life.
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